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OUR PLAN FOR HEALTHY RURAL AND REMOTE COMMUNITIES

Delivering innovative and

integrated health and medical

workforce solutions, including

Telehealth, to help rural and

remote communities to access

services and attract local GPs and

practice staff. 

Working with our

communities to help them

develop and maintain high

quality health, medical and

social service centres in

rural and remote locations.

Diversifying our revenue streams,

delivering cost-effective and

integrated services and building

robust information management

systems to monitor and measure

performance and support

continuous improvement.

Growing our reputation for

innovation, access and

outcomes and bringing the

voice of rural, remote and

Indigenous Australians into the

health decision-making

process.

Working purposefully and

collaboratively with

organisations, communities

and people who share our

commitment to ensuring the

right care at the right time in

the right place. 

Using evidence to

guide our decision-

making and planning to

ensure that we are

bringing best practice

to improving rural and

remote health.  

Being responsive to our local

communities and patients,

engaging with their deep

knowledge of their local

circumstances and setting

shared priorities for the future to

co-design solutions.

Being innovative, agile

and ethical in

responding to needs,

building new services

and adaptating to

changes in our

environment.

Improved access to health, medical and social services in our communities.

A reduction in the gap in health outcomes between rural, remote and Indigenous Australians compared to other Australians. 

A financially and environmentally sustainable organisation that is contributing to employment and economic opportunity in its

communities.

We will achieve this by:

We will work to deliver this  by: 

We will measure our success by: 
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https://www.google.com/search?client=safari&rls=en&q=rarms+cooee+initiative&ie=UTF-8&oe=UTF-8


https://www.ruralandremotehealth.org.au/social-economic-equity
https://www.ruralandremotehealth.org.au/sustainability
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Connected

Members of the community are able

to obtain coordinated access to

social, mental health, specialist and

allied health services to address

theire health needs.

Informed

Our communities have

access to plain language

information about their

health and how to apply that

information to their lives, use

it to make decisions and act

on it.
Accessible

Members of our

communities can access

the right care, in the right

place at the right time.

Improved

Empowered 

Our communities are able

to participate as a group

and individually in decisions

affecting their health and

make informed choices.

Safe

Aboriginal and/or Torres

Strait Islander Peoples in

our communities can

access culturally safe social

and health services. 

Sustainable

Our communities have access to  health

and social services that are sustainable

and will contribute to local jobs and

economic activity.

Health

Outcomes

Framework

Our clients and patients are

able to achieve positive

improvement in their health. 

We will meaure our progress through our Health Outcomes Framework. 

HOW WE WILL MEASURE OUR PROGRESS
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Education 

and Skills
All people in NSW are able to

learn, contribute and

achieve.

Our communities have access to plain

language information about their

health and how to apply that

information to their lives, use it to

make decisions and act on it.

Informed

Safe Member of our communities can access

services without fear of discrimination

on any ground and which are culturally

safe.

Accessible
Members of our communities can

access the right care, in the right place

at the right time.

Connected
Members of the community are able to

obtain coordinated access to social,

mental health, specialist and allied health

services to address theire health needs.

Improved

Empowered 
Our communities are able to participate

as a group and individually in decisions

affecting their health and make informed

choices.

Sustainable
Our communities have access to  health

and social services that are sustainable

and will contribute to local jobs and

economic activity.

Our clients and patients are able to

achieve positive improvement in their

health. 

Health All people in NSW are able to

live a healthy life.

Safety All people in NSW are able to

feel safe. 

Health All people in NSW are able to

live a healthy life.

Social and 

Community 
All people in NSW are able

to live a healthy life.

Empow

erment
All people and communities in

NSW are able to contribute to

decision making that affects

them and  live fulfilling lives. 

Economic All people in NSW are able to

contribute to and benefiut

from our economy.

Home All people in NSW are able to

have a safe and affordable

place to live.

We support this outcome by delivering community access to

plain-language information and advice about the social

determinants of health, and through our engagement with

local schools and communities through the Cooee Initiative

in planning for healthy futures.

We support this outcome by ensuring we have in place the

appropriate policies, procedures and reporting mechanisms

to ensure all our patients are supported to access health and

social services that are responsive to their needs. 

We support this outcome by aligning service mix to

community needs analysis, ensuring local access to

appropriate on-site health and medical care and providing

access to 24/7 Telehealth Services.

We support this outcome by working with human services to

enable members of our communities to have a one-stop-

shop for access to social, behavioural and health services

that meet their needs. 

We support this outcome by delivering health and social

services in rural and remote towns creating jobs and

stimulating economic development.

We support this outcome by establishing Health Forums in all

our communities to inform our local planning and engaging

local people in decision making about their future. 

Connected
Members of the community are able to

obtain coordinated access to social,

mental health, specialist and allied health

services to address theire health needs.

We support this outcome by aligning service mix to

community needs analysis, ensuring local access to

appropriate on-site health and medical care and providing

access to 24/7 Telehealth Services.

We support this outcome by working with human services to

enable members of our communities to have a one-stop-

shop for access to social, behavioural and health services

that meet their needs. 

HOW WE SUPPORT THE HUMAN

SERVICES OUTCOMES FRAMEWORK
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OTTOWA CHARTER

FOR HEALTH PROMOTION






